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Introduction

One of the functions of the Office of the Ombudsman for Children is to "Observe and monitor
the actions of State Administration bodies, legal entities whose purpose is to promote or protect
the rights of children and adolescents, and organizations whose actions may affect such rights,
in accordance with a plan developed for this purpose” (Article 4, Law No. 21,067).

To achieve this goal, it has created the Children's Rights Observatory, which aims to "report to
the public on the application, monitoring, and realization of the human rights of children and
adolescents living in the country." Its functions include monitoring State compliance with
various commitments assumed in international instruments and national action plans. Through
the analysis of human rights indicators, documentary information, and participatory
consultations with civil society, among others, different categories of compliance are
determined according to the nature of the commitments.

In June 2022, the Committee on the Rights of the Child, the United Nations body responsible
for monitoring the implementation of the Convention on the Rights of the Child (hereinafter
the "Committee”), presented its final "Concluding Observations on the Combined Sixth and
Seventh Periodic Reports of Chile" in June 2022, based on its analysis of the combined sixth and
seventh periodic reports in Chile.!

This report details how the Ombudsman for Children, through its Rights Observatory, will
provide participatory and continuous monitoring of compliance with the recommendations
issued by this body. This design has been progressively developed since 2023 in conjunction
with civil society organizations.

! Committee on the Rights of the Child. 2022 Concluding observations on the combined sixth and seventh periodic reports of
Chile. CRC/C/CHIL/CO/6-7. Available in: https://observatorio.defensorianinez.cl/wp-content/uploads/2025/06/G223866 6-1.pdf
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The Committee s 36 recommendations

The Committee's report makes a total of 36 recommendations across 15 thematic areas. As
Figure 1 shows, the recommendations place a greater emphasis on public action than purely
legislative action, although they do include measures that encompass both aspects. Based on
the Conceptualization and Categorization Model of the Children's Ombudsman's Rights
Observatory?, the vast majority of the recommendations are also classifiable within the rights
protection axis, accounting for 42% of the total. A significant number of recommendations are
also identified in cross-cutting aspects, rights of survival, and priority groups.

Table 1. Number of recommendations according to the areas of the Committee’'s Observations

Types of reccommendations

General implementation measures 5
Definition of the child 1 " Legilative
. recommendations
General principles 3
Civil rights and liberties 1 = Recommendationsfor
public actions
Violence against children 4 )
Recommendations for
public and legislative
4 actions
Family environment and alternative care modalities
Children and adolescents with disabilities 1
4

Basic health and wellness Acco rding to axes of rights

Education, recreation and cultural activities
» Double-living rights and life

Special protection measures 5
= Developmentrights
Follow-up to previous concluding observations and
recommendations 1 = Protection Rights
Cooperation with regional organisations 1 Participation Rights
2

Role of the State as the

Application and reporting
main guarantor

Priority groups

Total

g

It is worth noting that the 36 recommendations result in a total of 143 specific measures that
require follow-up.

Formal aspects of
monitoring

Source: own elaboration

2 Observatorio de Derechos de la Defensoria de la Nifiez. 2022. Modelo de conceptualizacion y categorizacion de derechos de la
nifiez y adolescencia. Disponible en: https://observatorio.defensorianinez.cl/wp-content/uploads/2022/10/Instructivo-
categorizacion-de-derechos-.pdf


https://observatorio.defensorianinez.cl/wp-content/uploads/2022/10/Instructivo-categorizacion-de-derechos-.pdf
https://observatorio.defensorianinez.cl/wp-content/uploads/2022/10/Instructivo-categorizacion-de-derechos-.pdf
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Definition of compliance criteria

In November 2023, work began on monitoring compliance with the recommendations issued
by the Committee on the Rights of the Child to the State of Chile in 2022. This workshop was
held with various civil society organizations to gather their general views on these
recommendations and identify the aspects meriting evaluation®. The following points were
recommended for consideration during this process:
% The need for the recommendations to be understood in terms with a rights-based
approach was identified, urging the State to fulfill its responsibilities. This is also relevant
for all guarantors of the rights of children and adolescents.

% Topics addressed by the recommendations from a single perspective or thematic
dimension were identified. During the workshop, other aspects, such as the level of
integration between different components, were also addressed so that each
recommendation can be evaluated in light of other related components.

% General criteria are addressed for evaluating the recommendations, which must
consider structural aspects, but also comprehensively consider the relevance, quality,
and accessibility of existing responses or guarantees by the State, in addition to simply
assessing their availability or coverage.

% The selected topics are identified as having a general impact on other rights of children

and adolescents, either at the preventive level or due to the magnitude of the impact,

thus helping identify certain issues that may require a more in-depth follow-up.

The process of systematizing the organization's recommendations began in 2024. A list was
drawn up of those that required, both in their general and specific content, a greater level of
definition in the dimensions in which they should be followed up.

These recommendations were subject to a consultation process with civil society organizations
and experts relevant to the different topics and issues involved. To this end, an initial
consultation process was initiated. These stakeholders were also able to view the final version
in advance for final review and final modifications.

A total of 49 recommendations issued by the international organization, covering a total of 22
topics, were submitted for consultation. During the consultation period, a total of 85 responses
were received from 18 civil society organizations and experts in various fields that provided
response content for a total of 46 recommendations.

3 Observatorio de Derechos de la Defensoria de la Nifiez. 2024.: resultados de la revision participativa de las recomendaciones.
Serie de Documentos de trabajo (N°5). Disponible en: https://observatorio.defensorianinez.cl/documento-de-trabajo-5-revision-
participativa-de-recomendaciones-del-comite-de-los-derechos-del-nino/



OBSERVATORIO DE DERECHOS - DEFENSORIA DE LA N]NEZ

As the following graph indicates, most responses focused on health-related topics, which also
included a significant number of recommendations.

Chart 1. Number of responses by topic of consultation

Administration of child justice Bl 2
Adoption Il 3
Allocation of resources T 4
Corporal punishment | 1
Children's rights and the business sector N 4
Education, aims of education and human rights education [ 4
Family environment B 3
Sexual exploitation and abuse | 1
Freedom of association and peaceful assembly Bl 2
Children of incarcerated parents | 1
Children deprived of a family environment I 4
Asylum-seeking, refugee and migrant children | 1
Child victims and witnesses of crimes | 1
Standard of living B 3
Non-discrimination 8 3

Harmful practices Bl 2

Optional Protocol on the sale of children, child prostitution

and child pornography - 4

Data collection | 1
Respect for the views of the child I 6
Environmental health N 7
Health, mental health and health services I 22

Children with disabilities I 6

Source: databases of query form responses

The responses to the queries were organized by the Human Rights Observatory team for each
recommendation. Their content was systematized, and explicit elements for follow-up on each
recommendation were identified, along with relevant documentary analysis. This helped
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identify dimensions of analysis, which in some cases could have been more than one per
recommendation.

Illustration 2. Scheme for monitoring recommendations

Recommendation of Report No. 2

to. Specific recommendation b. Recomendacion especifica

(Not subject to consultation) (Sometida a consulta)

Identifying explicit elements Identifying Explicit Elements
Query Response Analysis

Dimension of Compliance Compliance
compliance a dimension b dimension ¢

Identification of indicators, Identification of indicators, Identification of indicators, Identification of indicators, Identification of indicators,
means of verification, means of verification, means of verification, means of verification, means of verification,
timing of measurement and timing of measurement and timingof measurement and timing of measurement and timingof measurement and
baseline baseline baseline baseline baseline

Dimension of Compliance
compliance a dimension ¢

Source: own elaboration

For each of the specific recommendations, the highest priority recommendations were
identified by the emphasis placed on them during the consultation process. In line with the
priority level, a percentage weight was determined based on the total number of specific
recommendations for each recommendation, given its level of relevance.

For each dimension, the appropriate means of verification were then sought to demonstrate the
compliance level. These were based on the identification of the Observatory's human rights
indicators, government indicators, documentary sources, and others, depending on the nature
of each recommendation or dimension analyzed.

The attributes to designate the levels of compliance were then defined, following the Human
Rights Observatory's methodology for monitoring commitments (Figure 3). It should be noted
that, due to the nature of the Committee's recommendations, most of the commitments are
administrative or legislative measures, so the monitoring criteria for these types of
commitments were primarily used. These means of verification can be used to analyze various
dimensions or a specific one, depending on each case. It should be noted that not all
recommendations necessarily have compliance criteria at all levels, especially those that can be
measured dichotomously.
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Illustration 3. Criteria for defining levels of compliance with commitments

Level of compliance Criteria according to indicators Criteria according to administrative or

legislative measures

. Category for commitments where the set of  Category for those measures in which progress is not

BathraCklng oF applicable indicators has shown a setback in  presented or documented to support progress in the

non-compliance recent years or that have not shown any measures. In the case of legislative measures, there
(O% ) progress in the observed period. are no bills in force.

Category for commitments where the set of Category for measures where insufficient

applicable indicators shows progress in this verification of progress is verified by means of draft

|nsufficient respect, but marginal or insufficiently in relation  indications, or in the case of poorly implemented

. to the problem or the authorised result. measures that do not correspond to the nature and

compllance (33%) ’ objective nature of the m§asure. In the case of

legislative measures, bills are presented in the first
stage, veto or insistence.

Partial Category for commitments where the set of  Category for measures where the full verification of

applicable indicators shows significant progress  progress is verified through full or implemented
compliance (66%) in this direction in relation to the problem or legal and administrative effects. In the case of
compromised outcome, although not fully legislative measures, bills have already been
complying with it. enacted.

Category for commitments where the set of Categoria para as medidas em que a verificacdo
applicable indicators shows progress in this completa do progresso é verificada por meio de

Full compliance

(100%) respect in full for the problem or outcome. efeitos juridicos e administrativos completos ou
implementados. No caso de medidas legislativas, ja
foram promulgados projetos de lei.

Source: own elaboration

Finally, the measurement schedule for each specific recommendation was defined, depending
on its nature. Some recommendations can be evaluated year by year, while others require more
detailed or in-depth measurements that take longer to complete or can be conducted only
once.

Reporting and monitoring methodology

The monitoring system will include the following elements:

% Preparation of annual follow-up reports according to the methodology's indicators and
metrics, as well as the specified measurement frequencies. These reports will be
translated and sent to the current members of the Committee on the Rights of the Child
and the Ministry of Foreign Affairs, in Spanish, English, and Portuguese.

% Conducting special consultations through calls and working groups during the process
to prepare the reports with civil society organizations, experts, and children and
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adolescents who participated in the initial consultation and others who wish to
participate, gradually establishing a network to monitor the recommendations.

% Conducting two consultation processes and participation processes for children and
adolescents on the main topics addressed by the recommendations, with regional
participation. The results will be incorporated into the measurement results and
attached to the reports.

% Publication  of results and reports on the virtual platform

https://observatorio.defensorianinez.cl/seguimientocomite/, which offers interactive

consultation mechanisms for each recommendation and is available in different
languages. It also offers the possibility of constantly receiving contributions and
information from citizens.

% Presentation of the final report for the review process and drafting of a new report for
the State of Chile in 2029. This report will contribute to the institution's persuasion and
advocacy strategy with the organization, and to the preparation of background
information requested by the organization.

% Institutional support and collaborative actions for the drafting of alternative reports by
civil society organizations before the Committee on the Rights of the Child.

lllustration 4. Virtual reporting of the monitoring system

Seguimientos

How is compliance with the

recommendations of the Committee :*“'
ommittee
on the Rights of the Child progressing? ecammenditions o the

Languages [ aNEEL
= ral:: =

The Ombudsmans Office for Children monitors international commitments. One relevant one is that of the Committee on the Rights of the Child, the United
Nations international body responsible for ensuring compliance with the Convention on the Rights of the Child in the States Parties. Below is the follow-up to
compliance with its latest 2022 recommendations to our country.

Here you can access the database behind the tracking

Concluding observatians on  Report
e combined snth and
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https://ol;é,érvatorio.defensorianinez.cl/seguimientocomite/
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